
Claims Information 
 
To report a claim:                                                 
Return the required documentation  Old Republic Insurance Company of Canada 
detailed below, along with your original,  Box 557, 100 King Street West 
signed, claim form to:    Hamilton, Ontario L8N 3K9 
 
 

Medical Expense Claims 
 
Emergency Medical Claim Form 

All claims documents must be completed, signed, and dated by any insured submitting a claim for reimbursement.  
Incomplete forms will be returned to you for completion which may result in a delay in the processing of your claim. 
 
 

Medical Documentation To 
Support Sickness/Injury 

Part VII of the claim form completed by a physician or ER records or Hospital 
Records or Physician Consultation Notes confirming the diagnosis and treatment 
dates. 

Patient Consent To 
Disclose Health 
Information 

We require the patient’s signature to allow us to contact the doctor if we need any 
additional information for your claim. 

Medical Bills Medical Bills/Receipts/Itemized Accounts for medical expenses.  

Proof Of Payment Of Bills A copy of the credit card statement or bank statement showing the amount paid for 
the medical expenses. 

Assignment Of Benefits If you would like any eligible payments to be issued to someone other than yourself, 
this form is required. 

Proof of Arrival Date in 
Canada 

A copy of your travel itinerary or travel invoice showing your date of arrival in Canada. 

 
We reserve the right to request submission of the original receipts if deemed necessary to complete the 
assessment of your claim. 


